
   

 
an employee-owned business 

 
Kite Packaging Limited, 186 Torrington Avenue, Tile Hill, Coventry, CV4 9AJ 

 Registered in England & Wales No. 04680835        VAT Registration No. 765 3496 93 

Balers - Service agreement 
  

 

 

 

All machines supplied carry a warranty period from date of sale. However, this does not include 

normal wear and tear, breakages due to misuse of the machine, damage due to outside agencies. 

We recommend the uptake of a service contract to prolong continued reliability and long life of your 

machine. The cost of this contract depends on the type of machine you have.  

As standard - When you purchase any machine from our range you will receive: 

 1 full service 

 1 years full warranty (Parts and labour) 

 2 years parts warranty 

 Installation and training 

Additional – On top of the above, at an additional cost (price dependent on the model of baler), you 

will receive: 

 An additional full service 

 An additional year full warranty 

This service includes: 

 A single check of all safety and mechanical mechanisms 

 All call outs within the time frame of the service agreement 

 Spare parts replaced  

 All of the items on the below service checklist 

 Written confirmation to you that all safety, electrical, air and hydraulic systems are in 

working order 

Service checklist: 

 Door safety switch and interlocks 

 Oil change 

 Check hydraulic systems 

 Grease points 

 Electrical connections 

 Pressure gauge readings 

 Retaining fingers 

 Springs 

 Clean motor and debris from top platform 

 Tighten all lock nuts and bolts 
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 Check for wear and tear on wear-pads 

 Check bale eject mechanism 

 Check retainer bolts to wall/floor 

 

Prices per year for additional service (All + VAT): 

V5 = £300 

V8 = £350 

V20X = £395 

V50 = £522 


